INTERNET & E-MAIL FOR BEGINNERS
Edward’s Story

CARES has a small dedicated learning suite which offers IT provision for
family Carers. We have 4 desktop computers and 2 laptop computers
which can be accessed by Carers during normal working hours for the
purpose of training and employment related activities. All you have to do
is book a time slot in advance.
In order to make full use of the resources, CARES offers courses in
Internet and e-mail for beginners.
The basic learning outcomes for all participants is set at
commencement of the course, with each participant choosing one
further learning outcome of their choice. The set learning outcomes are:
 To register with and use the Government Learn my Way
Online learning resource.
 To set up an e-mail account and know how to send and
receive e-mails
 To know how to safely access the internet and use search
engines.
Edward’s Story
Edward is a 72 year old carer for his Wife who suffers with dementia.
Edward has, for a long time, been wanting to attend a computer course,
but due to the demands of caring had previously been unable to find the
time. His wife has now had to go into residential care and although he
still visits his wife almost every day, he now has a little more free time so
he immediately took advantage and enrolled on the course.
Edward had some very limited computer knowledge when he started the
course. He had recently purchased a laptop computer and his daughter
had given him some basic instruction about how to gain access to the
internet. Edward’s additional desired learning outcome:
 To be able to carry out transactions on line

Edward very quickly got to grips with the learning resources and with
additional one to one help from the tutor was soon searching the internet
with confidence. He set up an e-mail account and was able to e-mail
friends, family and other participants on the course.
Edward’s comments upon evaluation of the course:
“Very good course. Really enjoyable. I would like to follow on
and learn more”
During conversations with Edward since the course ended, he has said
that he has now become more confident using his computer at home
and has been able to search for car insurance deals on the internet. He
regularly keeps in touch with the other carers he met on the course via
e-mail, and assisted one carer to find car insurance on the internet with
a saving of over £200 compared to what he had been quoted by his
usual car insurance provider!
Edward is really keen to continue his learning and has requested that we
provide follow on courses on how to use Skype, Facebook and other
social media.

Carers enjoying their
course and learning how
to get to grips with
internet and e-mails
“I enjoyed being able to exchange
e-mails with other people on the
course and my brilliant tutor
helped showed me how to browse
the internet and listen to my
favourite programmes on Radio 4
Extra via the internet”

Jill Aldridge
Training & Skills Co-Ordinator
(please note that the names of the participants have been changed in order to protect identity)

